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Enjoy authentic Americana aboard the luxury steamboat American Queen and let this 
unique river voyage on the Mighty Mississippi bring Southern culture to life. Revel in 
the magic of steamboating—a true American pastime, while taking in the sights and 
sounds of iconic plantation homes and the distinctive music of the South. 

Your adventure begins with a stay in culturally-rich New Orleans, home of the famed 
French Quarter. Then board the American Queen, the only authentic overnight 
paddlewheel steamboat in America, and cruise to ports in Mississippi, Arkansas, and 
Tennessee, each destination filled with historic antebellum grandeur. Visit Natchez, 
a city of Southern charm and grace, and immerse yourself in Vicksburg’s Civil War 
history. Take in the soulful Delta blues in Helena and round out your journey in 
Memphis, as much a bustling steamboat port today as it was in the early 1800s. 

Discover the history of the South along with fellow alumni as you experience the 
timeless allure of the river aboard the graceful American Queen. Your cruise includes fine 
American cuisine in multiple venues, elegant accommodations, and fascinating shore 
excursions. Also on board is an extraordinary showplace, perfect for live entertainment.

Reserve your spot on this unique voyage by November 16, 2012, to receive the 
two-night pre-cruise hotel stay and the $200 onboard credit per stateroom.

Sincerely,

Marguerite I. Jones, A&S ’74, Bus ’88 
Travel Program Director 
Office of Alumni Relations 
Johns Hopkins University



PLAN COST PER PERSON IS BASED ON THE  
TOTAL COST OF THE CRUISE PROGRAM WITH 
AIRFARE IF APPLICABLE.

 
 
 
 
We are pleased to make available a travel insurance 
plan offered through Travel Guard. This program 
can provide you with coverage at an affordable price. 
If you desire this coverage, please contact Go Next. 
The Trip Protection Plan includes the following:

Trip Cancellation & Interruption Costs/Airline, 
Cruise line & Hotels (Airfare coverage only available 
if airfare is purchased through Go Next):
•   Covers cancellation penalties imposed by the 

airline, cruise line, Go Next, or hotels due to 
covered injury, illness, death, and other named 
unforeseen covered reasons.

•   Covers unused, non-refundable portions of your 
trip or additional transportation expenses to your 
return destination or to finish your trip if your trip  
is cancelled or interrupted for covered reasons.

•   Pays additional covered transportation expenses  
to your return destination or to finish your trip.

$20,000 Medical Expense:
•   Pays for covered injury or sickness within one year 

of the date of accident that caused the Injury or the 
onset of the Sickness provided the initial treatment 
was received during the Trip, and emergency 
dental treatment received during the trip.

•   Pays covered hospital expenses with no daily limits 
or deductibles.

$50,000 Emergency Evacuation  
and Repatriation of Remains:
• Emergency medical transportation expenses to  

the nearest adequate medical facility (home in 
case of death).

• Pays for a medical escort if you are disabled and 
an escort is recommended by a doctor.

$30,000 Accidental Death & Dismemberment:
•   Covers death and loss of limb or eyesight within 

180 days of an accident.
$2,000 Baggage & Personal Effects Loss:
• Coverage for loss or damage to your baggage, 

passport and visas.
• Unauthorized use of your credit cards.
• Primary coverage – Benefits payable are 

determined without regard to any other insurance 
coverage you may have.

$500 Baggage Delay ($100 per day maximum):
•   Pays for the purchase of essential items if your 

baggage is delayed for 24 hours or more while  
you are on your trip.

$500 Trip Delay ($100 per day maximum):
•   Pays for covered additional accommodations  

and meals for a delay over 12 hours for  
covered reason.

The following non-insurance services* provided by 
TRAVEL GUARD are also included when you purchase 
the Trip Protection Plan:
24-hour emergency assistance services including:   
• Emergency medical assistance and evacuation.
• Telephone interpretati  on service. 
• Baggage tracking assistance.

The Trip Protection Plan may be purchased up until 
final payment of your reservation and becomes 
effective upon our receipt of your payment of the  
plan cost. Plan cost is non-refundable. 
We urge you to carefully review the Description  
of Coverage which provides the details of the Trip 
Protection Plan. Please note the exclusion of coverage 
for a medical condition that existed during the 60 days 
immediately preceding, and including the Insured’s 
coverage effective date and other limitations.

The Policy will contain reductions, limitations, 
exclusions and termination provisions. Full details of 
coverage are contained in the Policy. If there are any 
conflicts between the contents of this document and the 
Policy (form series T30337NUFIC), the Policy will govern 
in all cases. Insurance underwritten by National Union 
Fire Insurance Company of Pittsburgh, Pa., with its 
principal place of business in New York, NY. Coverage 
may not be available in all states.

*Non-insurance services are provided by Travel Guard.

SEND TRAVEL INSURANCE INQUIRIES TO: 
TRAVEL GUARD  
3300 Business Park Dr., Stevens Point, WI 54482 
(866)725-6906      Call Collect (715)295-5452  
FAX (715)345-0502

SEND TRAVEL INSURANCE CLAIMS ONLY TO: 
TRAVEL GUARD 
P.O. Box 47, Stevens Point, WI 54481 

Go Next, Inc. (hereinafter GN), located at 8000 West 78th Street, 
Suite 345, Minneapolis, Minnesota 55439-2538, in return for full payment by 
you of the amount specified, is responsible to arrange for the transportation, 
accommodations and other services specified as included in this brochure as 
and to the extent you have selected them, and subject to the following terms 
and conditions. Unless expressly specified as included by this brochure, 
services, taxes and fees are not included. 

RESPONSIBILITY:  GN is responsible to you for arranging all included 
transportation, accommodations and other services. However, in the absence 
of negligence on its part, GN and the sponsoring association are not 
responsible for personal injury, property damage, or any other loss, claim 
or damage arising out of or related to goods or services offered or included. 
GN and the sponsoring association are not responsible for personal injury, 
property damage or any other loss, claim or damage related to or arising out 
of, in whole or in part, the acts or omissions of any direct air carrier, cruise 
line, hotel, ground operator, or other person not its direct employee or not 
under its exclusive control supplying any services or providing any goods 
offered or included. GN and the sponsoring association are not responsible for 
personal injury, property damage or any other loss, claim or damage arising 
out of, either in whole or in part, acts of God, weather, labor strife, government 
actions, mechanical breakdowns, war-like acts, terroristic activities or other 
causes reasonably beyond the respective control of GN and the sponsoring 
association. GN and the sponsoring association are not responsible for 
incidental or consequential losses or damages. 

Neither GN nor the American Queen Steamboat Company (hereinafter 
AQSC) nor the sponsoring association are responsible for any penalty, loss or 
inconvenience resulting from air or land arrangements made independently 
by travelers, including non-refundable conditions, restricted travel or frequent 
flyer tickets.

PAYMENT:  A deposit in the amount shown on the reservation form and 
a signed agreement for each person is required to secure reservations. Final 
payment is due as shown on the reservation form. If the cruise or flight is fully 
booked, your payment will be returned or, with your authorization, your name 
placed on a waiting list. ALL CHECKS AND MONEY ORDERS ARE TO BE MADE 
PAYABLE AS INDICATED ON THE RESERVATION FORM. CONFIRMATION IS 
SUBJECT TO RECEIPT BY GN OF DEPOSIT AND A SIGNED AGREEMENT.

PRICES:  GN RESERVES THE RIGHT TO INCREASE PRICES IN THE EVENT 
OF ANY INCREASED SECURITY OR FUEL RELATED SURCHARGES, OR FARE 
INCREASES IMPOSED BY THE AIRLINE OR CRUISE LINE THAT MAY BE IN 
PLACE AT THE TIME OF TICKETING OR TRAVEL, FOREIGN OR DOMESTIC TAX 
INCREASES, OR ADVERSE CURRENCY EXCHANGE FLUCTUATIONS, AFTER 
JANUARY 01, 2012. GN RESERVES THE RIGHT, IF NECESSARY OR ADVISABLE, 
TO SUBSTITUTE HOTELS BUT IS NOT OBLIGED TO DO SO.

The price is based on tariffs in effect for estimated 2013 prices as of 
January 01, 2012. Prices increase every year, and it is therefore possible 
that increases could occur after the printing of this brochure and in advance 
of your departure.

BAGGAGE:  GN CANNOT BE HELD RESPONSIBLE FOR LUGGAGE LOST 
OR DAMAGED. YOU SHOULD GIVE IMMEDIATE NOTICE OF ANY LOST OR 
DAMAGED LUGGAGE TO THE INVOLVED AIR CARRIER, HOTEL, CRUISE LINE 
AND TO YOUR OWN INSURANCE COMPANY.

AIRCRAFT AND CRUISE LINE BOARDING:  GN CANNOT BE HELD 
RESPONSIBLE FOR AIRLINE OR CRUISE LINE DELAYS.

Aircraft and cruise line boarding privileges are limited to persons whose 
full payment and signed agreement have been received by GN and whose 
names are on the manifest given to the carrier before departure. Improper 
documentation, inadequate proof of identity, inadequate proof of age for 
children under 2, or any other reason may result in denial of boarding 
privileges. The air carrier and cruise line reserve the right to decline, accept or 
retain any person on the flight or cruise at any time within their sole discretion. 
If you are denied boarding privileges, you forfeit all monies paid and will be 
assessed any non-recoverable costs.

ADVANCE TRAVEL INFORMATION: U.S. citizens or permanent residents 
of the U.S. traveling exclusively inside U.S. borders do not need a passport 
or visa for travel. Homeland Security laws require that all guests travel with 

government-issued photo identification (ID) (such as a driver’s license) at all 
times. ID must be presented at the time of boarding. Guests without proper ID 
will be denied boarding. AQSC is required to provide all guests’ ID information 
including ID number, expiration date, and place of issue to the Coast Guard 
and/or other government entities prior to the vessel’s departure. Guests must 
provide this information to AQSC in advance. Travel documents will not be 
released until received. Canadian citizens or permanent residents of Canada 
entering the U.S. are required to bring their passport. For other nationalities, 
passports are required to enter the U.S. It is your responsibility to check with 
your local U.S. embassy/consulate to confirm visa requirements and to obtain 
the proper visa/U.S. alien card (green card).

AQSC’S LAND PACKAGES/SHORE EXCURSIONS:  Tours are operated in 
the various ports of call by AQSC or local tourist service companies contracted 
by the cruise line. They are not under the control of GN. Cancellation penalties 
may differ from the cruise program related penalties. AQSC may modify the 
cruise itinerary up to and during the voyage.

NOTICES:  Any complaints or claims against GN must be made in writing 
and received by GN within 90 days after scheduled termination of the trip. 
Any action or suit against GN must be commenced within 1 (one) year after 
scheduled termination of the trip or be forever barred. 

The rights and remedies relating to cancellations and major changes prior 
to departure, made available under this agreement are in addition to any other 
rights or remedies available under applicable law. However, we offer any 
refunds under this agreement with the express understanding that the receipt 
of that refund by you waives all other remedies. 

While Go Next makes every effort to adhere to the specifics shown in this 
brochure, all information contained herein is subject to change. Go Next is not 
responsible or liable for typographical errors, omissions or misprints.

INSURANCE:  Travel insurance is available and can provide coverage 
for unforeseen circumstances that could disrupt your trip. See panel 
above for details.

IF YOU CHANGE PLANS OR CANCEL, YOUR RIGHTS TO A REFUND ARE 
LIMITED: The following charges will be assessed for cancellations. 

If you cancel or change plans more than 100 days prior to departure,  
a full refund, less a $200 per person administrative fee plus any applicable 
pre- and/or post-cruise program cancellation fees, is provided. Any refunds 
are provided only in accordance with the following schedule. Any requests for 
cancellation must be communicated to GN in writing. Applicable refunds, if 
any, will be made within 14 days after the cancellation.

CANCELLATIONS:  Upon receipt of written cancellation from you, the 
following fees will apply: 

Cruise Program cancellations received 101 days or more prior to departure, 
$200 per person; 100-61 days prior to departure, 50% of total fare; 60-31 
days prior to departure, 75% of total fare; 30-0 days prior to departure, 100% 
of total fare.

HEALTH:  Any physical or mental condition requiring special medical 
attention or equipment must be disclosed in writing to GN at the time 
the participant makes a reservation. GN may reject the reservation 
of any person who, in the opinion of GN is unfit for travel or might 
be a danger to themselves or incompatible with others on the trip. 
Participants requiring special assistance, including without limitation 
those who permanently or periodically use a wheelchair, must be 
accompanied by someone who agrees to provide the required assistance.  
GN reserves the right to terminate the participation of any participant whose 
conduct or condition materially inconveniences other participants. 

THERE ARE NO EXCEPTIONS OF ANY KIND (INCLUDING MEDICAL 
EXCEPTIONS) TO THESE POLICIES. No refunds will be made for any portion 
of the arrangements we have made for you that are not actually utilized by 
you. There is no variance from these policies for the services we arrange as 
described in this brochure. 

California Seller of Travel Registration No. 2077280-40, Washington 
Seller of Travel Registration No. 602-900-725, Iowa Seller of Travel 
Registration No. 477

$1,501 - $2,000 = $149
$2,001 - $2,500 = $189
$2,501 - $3,000 = $229
$3,001 - $3,500 = $259
$3,501 - $4,000 = $289
$4,001 - $4,500 = $329
$4,501 - $5,000 = $359

$5,001 - $5,500 = $399
$5,501 - $6,000 = $439
$6,001 - $6,500 = $459
$6,501 - $7,000 = $499
$7,001 - $7,500 = $539
$7,501 - $8,000 = $579
$8,001 - $8,500 = $619



  

❐  CRUISE PROGRAM WITH FREE 2-NIGHT PRE-CRUISE HOTEL STAY

❐  CRUISE PROGRAM ONLY  (Pre-Cruise Hotel Stay credit of $175 per person)

Stateroom/Suite category requested:  1st choice _____________  2nd choice _____________

Bed request:  ❐ Twin (2 beds)  ❐ Queen/Double as per stateroom description

Single and Triple accommodations are an additional cost and subject to availability.  
Request:  ❐ Single   ❐ Triple 

Dinner Seating Preference  
Request:  ❐ Early (5:15 p.m.)  ❐ Late (7:45 p.m.)

❐ Please contact me to arrange air transportation to New Orleans and/or from Memphis.

Full Name (as it appears on your government-issued photo ID)

   
First Middle Last Title

Preferred name  
on name badge    

❐ M
❐ F   

Birth Date 
(MM/DD/YYYY)  

Full Name (as it appears on your government-issued photo ID)

   
First Middle Last Title

Preferred name  
on name badge    

❐ M
❐ F   

Birth Date 
(MM/DD/YYYY)  

Email Address   

Mailing Address  

City    State    ZIP  

Home Phone    Cell Phone  

Roommate (if different from above)   

Adjacency Request  

 A deposit of $600 per person is due with your reservation application. Make checks 
payable to . Full payment is required by January 30, 2013 (100 days prior to departure). Reservations received after 
this date must be accompanied with full payment. 

Please reserve _____________ space(s) and enclosed is my/our deposit for $ _____________________.
Deposits may also be made by credit card; however, 

_____________________ ❐ Visa  ❐ MasterCard

  
Card 
Number  _________________________________________________________  

Security 
Code  ____________  

Exp. 
Date _____|______

  
Name (as it appears  
on your credit card)  ____________________________________________________________________________________ 

 ____________________________________________________________________________  
❐  Billing address

same as above  

  
Billing Address  
(if different from above) _________________________________________________________________________________

 INCLUDING PARENT/GUARDIAN FOR MINOR 
CHILDREN: I/We have read, received a copy of, understand, and accept the terms and conditions stated in the 
Operator/Participant Agreement.

                                                                                                                                           

                                                                                                                                           

Making a deposit or acceptance or use of any vouchers, tickets, goods, or services shall be deemed consent to 
and acceptance of the terms and conditions stated in the applicable Operator/Participant Agreement, including 
limitations on responsibility and liability.

❐  ❐  
Please select the appropriate premium amount based upon the total per person cost of travel services purchased from Go Next. 

                        
 A small portion of the cost of your trip supports the Johns Hopkins alumni travel program. At least one 

member of the traveling party must make a sustaining financial contribution of $50 or more to the Johns Hopkins 
Alumni Association within the fiscal year. Please visit alumni.jhu.edu/support.

❐ $1,501 - $2,000 = $149
❐ $2,001 - $2,500 = $189
❐ $2,501 - $3,000 = $229
❐ $3,001 - $3,500 = $259

❐ $3,501 - $4,000 = $289
❐ $4,001 - $4,500 = $329
❐ $4,501 - $5,000 = $359
❐ $5,001 - $5,500 = $399

❐ $5,501 - $6,000 = $439
❐ $6,001 - $6,500 = $459
❐ $6,501 - $7,000 = $499
❐ $7,001 - $7,500 = $539

❐ $7,501 - $8,000 = $579
❐ $8,001 - $8,500 = $619



  7-night voyage, including all meals, aboard 
the grand American Queen

  Complimentary shore excursions with a 
dedicated fleet of “Steamcoaches”

  The acclaimed cuisine of American chef 
Regina Charboneau

  Complimentary wine and beer with dinner

  The only steamboat with multiple dining 
options, all at no additional charge

  Complimentary cappuccino, espresso, 
speciality coffees, bottled water and  
soft drinks throughout your voyage

  Gracious service from a friendly 
all-American staff

  Smart-casual attire throughout your voyage, 
no formal wear required

  Daily lectures by the Riverlorian, your 
onboard river historian

  Professional showboat-style entertainment, 
dancing nightly and calliope concerts

There’s never been a better time to rediscover 
America. And there’s never been a better way  
to do it. From New Orleans to Memphis on 
the fabled waters of the Mighty Mississippi,  
experience the grandeur of the American South.

Enjoy casual elegance aboard the grand 
American Queen, the only authentic overnight 
paddlewheel steamboat in America, and your 
antebellum mansion on the water. Open French 
doors to sweeping river views and enjoy easy 
conversation on the promenade. And at the  
end of the day, retreat to the Victorian charm  
of your fine accommodations.

Come aboard and discover America from the 
remarkable perspective of the river. Experience 
the beauty, history and grand adventure unique 
to the steamboating tradition.

  2-Night Pre-Cruise Hotel Stay 
at the Hilton New Orleans Riverside 
hotel, including sightseeing,  
breakfast, taxes, porterage and  
transfers to the American Queen

   2 private Go Next receptions 
including hot and cold canapés, 
wine, beer and soft drinks

  $200 onboard credit 
per stateroom

  Complimentary bottle of wine 
per stateroom

  Services of an onboard Go Next 
program manager

  Exceptional value



Life on the American Queen is as unique and 
enriching as the steamboating tradition itself. 
Night after night, music fills the majestic 
two-deck tall Grand Saloon, a stunning replica 
of the famed Ford’s Theatre. Showboat-style 
cabaret acts and old-fashioned radio shows add 
variety and charm to the evening lineup. By 
day, the Riverlorian, your onboard historian, 
offers lectures and river lore. Card tables in the 
Ladies’ Parlor and Gentlemen’s Card Room  
are meeting points for new friends. And the 
calliope, a steam-powered piano, beckons 
anyone inclined to play. 

Your journey begins with a two-night stay at the Hilton New Orleans Riverside.  
Just steps from the hotel is Riverwalk Marketplace, home to more than 100 food  
and shopping outlets, and the historic French Quarter, a mere four blocks away.

Where the Mississippi River ends, the French, Spanish, Creole and Haitian medley 
thrives in New Orleans. Experience New Orleans, from the traditional Southern oaks  
and Spanish moss of City Park to the legendary Bourbon Street and Jackson Square. 

 Take in the sights and sounds of New Orleans.

Enjoy the morning at leisure before embarking on your river cruise aboard the grand 
American Queen.

Discover steamboating—a lifestyle born of both restless ambition and the pursuit of pure 
relaxation. Aboard the American Queen, the richness of this timeless river culture comes 
with plenty of added modern luxuries as you cruise the day and night away at one of the 
distinctive dining venues, the impressive Grand Saloon, or your elegant stateroom.

One of the oldest European settlements in the lower Mississippi River Valley, Natchez 
is a charming and authentic Southern town with a rich heritage shaped by Native 
Americans and those of French, African, British and Spanish descent.

 A tour of Natchez mansions includes Stanton Hall, 
considered the grandest of the Natchez mansions; Longwood, a huge octagonal house; 
and Regina Charboneau’s antebellum mansion, Twin Oaks.  



Creating plates inspired by culinary classics  
of America’s South and utilizing the best of  
the season’s offerings from stops along the  
way, award-winning chef Regina Charboneau 
lends her expertise and Southern hospitality  
to the unique dining experience on the  
American Queen. Dine al fresco at the River 
Grill, indulge in the elegance of the J.M. White 
Dining Room, or satisfy your appetite any hour 
of the day at The Front Porch of America as 
you sample Charboneau’s delectable creations, 
from Pork Loin stuffed with Andouille Sausage 
to Corn Fritters and Bourbon Pecan Pie.

Billed as the Red Carpet City of the South, Vicksburg displays its pre-Civil War heritage 
with tremendous pride. Historic landmarks include Cedar Grove Mansion, with five 
acres of stunning gardens, and Anchuca, the first columned mansion in Vicksburg.  
The site of a dramatic siege and major turning point in the Civil War, Vicksburg is now 
a center of Southern hospitality with a vibrant downtown area.

 Stops on the Vicksburg tour include the Southern Cultural 
Heritage Center, the Vicksburg Battlefield Visitor’s Center and the Old Court House 
Museum, which showcases artifacts from pre-Columbian times to Civil War Implements.

The queen of the Arkansas Delta, Helena is filled with fascinating architecture from 
before and after the legendary Battle of Helena. The Delta Cultural Center lays out 
Helena’s antebellum roots and is also home to King Biscuit Time—the nation’s  
longest-running blues radio program.

 Traveling by deluxe Steamcoach, visit notable stops like 
the Cherry Street Historic District, the Delta Cultural Center, Bubba’s Blues Corner and 
the Helena Museum. Also visit two stunning examples of late 1800s architecture at the  
Moore-Hornor House and the Pillow Thompson House.

Perched on a bluff overlooking the Mississippi, Memphis has been welcoming steamboats 
since before the Civil War. Experience this city that abounds with Americana, from 
legendary Beale Street to famed Sun Studios and the iconic Elvis Presley’s Graceland, at 
your leisure. Or, take the opportunity to enjoy the Memphis in May Festival on your own.

Disembark in the morning and bid farewell to the American Queen.



Welcome to the grand American Queen, 
a breathtaking combination of modern 
comfort and Victorian charm. All suites  
and staterooms aboard the American Queen 
feature flat-screen TVs, extravagant bedding 
and fine linens, and luxury hotel-style service.
Sip sweet lemonade and partake in the 
convivial atmosphere of open verandas and the 
promenade, or enjoy a quiet respite in your 
elegant suite or deluxe stateroom, designed 
with all the comforts of home. Life aboard the 
American Queen flows like a gentle river—at 
your pace and according to your taste. 

Elegantly furnished suite, cozy sitting area with sofa bed and cocktail table, 
French doors that open onto a deck, antique double or queen bed, and bath with tub and shower.

French doors that open onto a private deck, two single beds, and bath with tub and shower.

Windowed French doors that open onto a deck, 
two single beds or one queen bed, and bath.

Large bay window, inside entrance to stateroom, two single beds, and bath with tub and shower.

Inside entrance to stateroom and bath with shower.

Fares are per person, double occupancy. Onboard meals, refreshments & entertainment are included.
Please contact Go Next for information regarding transportation to Memphis and/or from New Orleans. 
Port charges of $109 per person are additional.



 

 

          

      

M
ississippi River

A wonderful steamboat cruise featuring 
New Orleans, Memphis, and fascinating stops in between, punctuated with luxury 
accommodations, great food, exciting entertainment and a welcoming spirit that is 
uniquely Southern.”  

 – Les and Suzanne W., Portland, Oregon

“ Traversing the great United States waterways aboard the elegant American Queen 
with fine dining, superb service, and authentic Victorian era charm, allowed us to  
experience the romance of the river without leaving modern day amenities behind. 

   
 – Dawn M., Minneapolis, Minnesota 

  


